How to create your own websitein 24 hours

3-0 Essential steps to getting your own website started

http://www.websuburb.com.au/Hel pDesk/GettingStarted/tabi d/ 750/Def aul t. aspx

3-0.1 Where do | start?

The terminology and available options can be very confusing to begin with. There are
usually many ways of doing something or achieving the end result. Each choice generally
hasit's own set of advantages and disadvantages. Our experience in the beginning is,
unfortunately, that without knowledge it is difficult to evaluate the options.

Sound familiar?
There is no best solution. What works for me may not work well for you.

Try to understand the options. Most things can be undone to enable you to try a different
approach. Take small steps, evaluate, test and measure.

3-0.2 What is a website?
"A websiteis a collection of pages that can be accessed viathe internet.”

Thisis abasic definition to make sure you are familiar with the terms.
So what does this mean?

¢ 'internet’ - isaseries of millions of interconnected computer networks with public
accessibility. You need to connect to the internet in order to read and create your

website pages. Most people use an inter net service provider (isp) to
connect to the internet. There are many organisations providing these services,
many of the larger ones are telecommunications companies. Find one that suits
your budget.

e ‘collection of pages - the pages need to be stored or saved or 'hosted’ on a

computer. Hence the term Web hosti NJ. Web hosting service providers
simply have one of the many millions of computers connected to the internet and
are prepared to 'rent’ out this space. There are millions of web hosting providers
all around the globe. Choose one that suits your budget and needs.

e WebSuburb provides web hosting servicesin order to provide a ‘one stop shop'
service.

e 'browser’ - thisis the software on your computer that is used to view web pages. |
guess the analogy is alittle like window shopping, you use the software to browse
web pages. The most common browsers are "Internet Explorer” from Microsoft,
"Firefox", Apple "Safari".
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e ‘domain name' - once you have your web pages hosted you will need an address
where users can |ocate these pages. This unique addressis called adomain

Name or aurl (unique resource location). Domain names are leased from
registrars. WebSuburb is areseller of domain names ssimply in order for us to
provide an easy 'one stop shop' service to our clients. Find out more about
choosing a domain name and read our page of helpful tips for choosing a great
domain name.

3-0.3 Building the website
A website page consists of 2 important components. Content and code.

e content - the text, images, audio files, video files that users experience. For the
business owner, orgnisation administrators and promoters thisis the most
important aspect of the website.

e code - thisisthe html and scripting that enables the content to 'hang together

| guess another perspective from a business owner is"l don't care about the code and
other technical stuff, thisjust needsto work. | am really most interested in the content
and what this communicates to my customers’

So the challenge for the busines owner or administrator is how to easily and quickly
publish the content without having to be concerned about the code.

Two aternatives

e Thetraditional approach
e Merged content and code

Content (text) and code (html) are merged in asingle file. Web developers
learn all the html tags and use web editing tools such as Microsoft FrontPage,
Macromedia Dreamweaver or countless othersto create and edit the files.
The result is sometimes referred to as 'spaghetti code' due to the mixture of
content, html and script. E.g. if you are using Internet Explorer select the
"View Source' option from the page menu. Here is the code for the first few
lines of this page
"<IDOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.0
Transitional//EN">
<html><head id="Head"><meta id="MetaDescription"
name="DESCRIPTION" content="A simple high level explanation of the
DotNetNuke content management system and framework.">"

e Separate responsibility for content and code
The owner or administrator specifies and/or creates the content. |.e. what to
say, which images to use, language etc. etc.
The web developer takes this content, blends it with html code and publishes
thisto aweb server.
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e Wehaveidentified the following disadvantages of this approach:

o Thewebsite owner is disempowered because they are dependant on the
technical expertise of the web developer.

o This meansthat maintenance of the site can be challenging, time
consuming and expensive.

0 Sincein practise the website owner is dependent on the web devel oper,
problems arise when maintenance is required and the web devel oper istoo
busy or has moved on.

o Often anew developer (and that includes us) is reluctant to take over
another devel opers code. We have never managed to bring a project in on
budget when inheriting another devel opers code.

¢ Content Management System (CMYS)
A content management system (CMS) distinctly separates the content from the
code.
The CMS provides an easy to use rich text editor so that the business owner or
administrator is able to easily add, edit and update content. Rich text refers to
formatted text e.g. bold, italics, font, font size, font colour etc. Typically therich
text editor has the look and feel of aword processor such as MS Word. The
CMS/rich text editor takes care of the html code in the background. E.g.

v | Select Rich Text Editor | -
(O Basic Text Box (3 Rich Text Editor
i | Styles | | Marmal Timas w3 VE EE - | hite vﬁ
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Add Content.. | [ Click on this icon to add an image to the page |
Figure: Rich Text Editor interface makes updating website content easy

W

The website owner takes responsibility for updating the content directly. Therole
of the web developer changes to one of assisting with initial design and set-up and
can beinvolved at the discretion of the website owner when significant changes
are envisaged.

In our experience this has offered the following advantages:

o Changing and maintaining content is easier and significantly more
efficient.

0 Additional functionality using 'plug-in' modules can be relatively easily
added.

0 Becausethe CMS provides a'standardised’ way of coding it is easier to
find a replacement devel oper to take over a project.

3-0.4 Which Content Management System?
There are more than a thousand content management systems available. In 2005 this page

thttp://lists.cms-forum.org/pipermail/cms/20050817/001067.htm| listed around 1,800
options.
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So how to choose the best one for your purposes?

Clearly, testing and examining every available option is not feasible. So thisis how we
chose DotNetNuke as our preferred solution.

Creating awebsite requires a significant investment of resources in content creation. The
CMS selected should be evolving in response to changes in the internet, especialy
security and new capabilities such as increased bandwidth and higher download speeds.

We recognised that development of a CM S software package requires a significant
investment, way beyond the resources of the vast majority of individual software
developers.

This means that we looked to a CM S developed by alarge company or a popular open
source community.

Microsoft vs. other technology

e The concept of a Content Management System requires a number of different
components. Microsoft provides a full range of products required to support a
CMS |.e. operating system (Windows), internet server (11S), database (SQL
Server), development environment (ASP.Net) and takes considerable effort to
ensure that these products work together.

Alternative solutions e.g. Linux (operating system), Apache (internet server),
MySql (database), PHP (active environment) , the so called 'LAMP' solutions,
provide a solid high performance solution but are supplied by multiple vendors
and so rely on the efforts of the individual development teams to ensure that the
products work together. | don't want my devel opers consulting between vendors
blaming each other when something doesn't work, and especially not on my timel!

e Thelargest developer community supports Microsoft technology. The devel opers
are well supported by Microsoft in terms of access to cost effective education and
training. Thistranslates to a greater availability of skills to undertake custom
development and more cost effective support for the CMS.

Deciding on the criteria of a CM S based on Microsoft technology and developed by a
large company or open source community substantially reduced the list of products to
consider.

e SharePoint - the CM S solution devel oped and marketed by Microsoft. Initial
licencing cost and relative scarcity of support developers translating to higher
costs for support disqualified this as an option for our target market.
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e Other commercia products - we didn't find a CM S that matched up to our
requirements of a substantial devel oper support base, wide usage and cost
effective licence fees.

e Open source solutions - A number of open source solutions based on Microsodt
technology exist. DotNetNuke is the most popular of these with in excess of
400,000 registered members. We find the following benefits important:

0 A large'core team’ of developers. In excess of 30.

0 Hundreds of 3rd party developers that offer add-on modules and skin
templates.

0 Recognition and support from Microsoft

0 A number of published books on DotNetNuke development and use. Even
a'Dummies guide'

0 A liberal public use licence meansthat it islegal to use the softwarein
your business or club.

o0 A commitment from the core team to maintain the product as a freely
available open source product.

Next - Find out more about how the DotNetNuke CM S works

[http://www.websuburb.com.au/Default.aspx ?tabi d=1221]
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